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The obstacles

How to adapt others’ research for my institutional context

How to decide whether to use/adapt existing data or to collect
new data for my study

How to talk to librarians and others in my institution about user
privacy




The process

Adapt other research Decide on existing/new data | Handle privacy

Identify Read executive summary  Inventory Check the climate
of report

Contextualize  Pick a research area in Take a longitudinal view Meet with others

report

Prioritize Use visualization tool and  Streamline assessment Partner with others
questions for researchers




Public Private Total

Community colleges 28

4 year colleges 15

Unziversities 228
Total 271

O Community W4 year
@ University - Public B University - Private




The process

Adapt other research Decide on existing/new data | Handle privacy

Identify Read executive summary
of report

Contextualize

Prioritize




The process

Adapt other research Decide on existing/new data | Handle privacy

Identify Read executive summary
of report

Contextualize  Pick a research area in
report

Prioritize




The process

Adapt other research Decide on existing/new data | Handle privacy

Identify Read executive summary
of report

Contextualize  Pick a research area in
report

Prioritize Use visualization tool and
questions for researchers




The process

Adapt other research Decide on existing/new data | Handle privacy

Identify Read executive summary  Inventory
of report

Contextualize  Pick a research area in
report

Prioritize Use visualization tool and
questions for researchers




: -m-—
-_ Shelving _[local | |Alex

--

- | |Aufvoshiko |
-
Iu:ullectmm pas | [huvosnico
- ' -
' Collections | --
Dana__|Collections|Coliserv | [Books  |coll  [withdrawn |libPAS | [Au/Yoshiko |
--——-
Dana__|Collections|ILL{non-RDS) | |Books  |usage [Checkout |LibPAS
--m-—
Books  |Usage |Checkout | I
-—m-—
--—mm--
-—mm
-—m thdhe*’Eﬂhh-e




The process

Adapt other research Decide on existing/new data | Handle privacy

Identify Read executive summary  Inventory
of report

Contextualize  Pick a research area in Take a longitudinal view

report

Prioritize Use visualization tool and
questions for researchers




Table 2: Percentage of Dana reference question t:_'pE:; answered FY15-17
Source: Dana Reference Form (Google Form)




Table 2: Percentage of Dana reference question t:_'pE:; allh»EEIEd FY15-17
Source: Dana Reference Form (Google Form)

m Not owned mOwned

Figure 16: Graduate student PALCI requests in FY16
Source: EZBorrow Data Repository




Quick Eeference _— .
e R [ieetanaly (s

FY15 3878 36% | 1865 | 17% | 3784 |35% |[1194
FYl6 3641 37% | 1529 | 15% | 3492 ([35% | 1293
FY17 3264 37% | 1285 | 15% | 2836 ([32% | 1379
Total 10783 | 37% | 4679 | 16% | 10112 | 34% | 3866

Table 2: Percentage of Dana reference question tyvpes answered FY15-17
Source: Dana Reference Form (Google Form)
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Figure 18: Percentage of ILL article requests filled by FY
Source: ILL (through mid-March 2017)

m Not owned mOwned

Figure 16: Graduate student PALCI requests in FY 16
Source: EZBorrow Data Repository
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| |Research
Collections Physical collection Physical collection Physical collection
Digital collection Digital collection Digital collection
Spaces Study, group meeting, | Classrooms Study, group
media, event space meeting, media,
event space

Circulation Circulation Circulation
Reference Reference Reference
Instruction Instruction Instruction
Interlibrary Loan Interlibrary Loan Interlibrary Loan
Reserves Reserves

2. Spaces: The Dana Library develops and maintains physical and digital spaces that support
the research, teaching, and learning needs of the Rutgers community, particularly those at
RU-N.
a. Spaces are accessible and effectively support the research, teaching, and learning
activities of the RU-N and Newark community.
Assessment: Monitor space reservation and utilization. Run space study every two
years.
b. Library users suggest how to improve Dana Library spaces.
Assessment: Track suggestions and suggestions that were implemented.
Communicate results.




. Space
«  Satisfaction (Participants rate agreement to statements on 1-5 scale, with 1
being strongly disagree and 5 being strongly agree)
*  Booking: “It was easy to book the room.”
*  Physical space: “It was easy to find the room.” “I found the room to be
comfortable to work in.”
*  Technology: “The technology was working.” “The technology was
easy to operate.”
*  Noise: “The room was too noisy for me to concentrate on my work.”
*  Space suggestions: “If you had a magic wand, what is one thing that you
would improve about the room?” (e.g., change furniture, change
technology)
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